ANTHEM COMMUNITY COUNCIL, INC. « ANTHEM PARKSIDE COMMUNIT]
RY.. COMMUNITY ASSOCIATION, INC. « THE VILLAGE AT ANTHE

ey 1

November 5, 2010 DOCKETED REC FIVED
NOV - g 2010

200 NOV -8 A % 31
DOCKETED BY

Arizona Corpofaison Commlssmn yade’ O
Commtssroner gy B (§§ Alj{)gg&?#%?&%%éi
1200 West Washmgton L

Phoenix, AZ 85007 299_6

; &wnth the Anzona Corporatnork\' 0
; th:s case so they re aware of where Anthem i

( Ustone. Lonments (AN s ey \ewecl 1A
L odkeY LA E YNE A0 e QCCKEF NUMDECS .

Anthem Community Associations
3701 West Anthem Way, Suite 102 ¢ Anthem, AZ 85086
Phone: 623 742 6020 » Fax 623 742 6170




; »nnonm >3m:nm= imﬂmﬂ :mm _,mncmmnmn_ a u,ms_rnm:ﬁ increase in the rates nc:miz _uma by >=5m3 _‘mmamaﬁ that ;
_could potentially double your water/sewer bill as well as possibly increase HOA and nocsnz %mm mmmmmmamsa
- The Anthem noaac:_é Council is strongly ovuommn to these .Enﬂmmmma

im :cvm you §= help ‘'support our m:..o_.nm by making sure your voices are heard v< the >1N,9:m_mcwuaﬂwﬁo= ;‘
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
_ to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an Sn_,mmmm-& ﬂ_.:m
EmmEEam §= have on z,_m community.

.u_mmmm drop-off ":m nch_m\nmn vomnnw_d at the >=§m3 Community Council/HOA office _onmnma mﬂ ‘
3701 i Anthem Way, Suite 102, or at the }S:ma noaacaé Center.

First Initial, Last Name: Number of Family Members in xgmm_sam

@Aamamoism« Dmcﬂ:mmm o.zsm« Doﬂsmw ; : , | .

How §= the pending water _‘mﬁm crease mmmnn you, w.c:q ﬂm_.a? a \ or your, cmsmm,mv

Pt Nt} ®

2 Bo.,mg ﬁo., ati rate ingrease, go to 10_,: >§:m$ 8
% iRy :%E&\;a&

§ :. \ /NQ \ \,.\A‘.g




 Arizona American Water has _dncmmnma a significant increase in the rates currently paid by Anthem E&a.m:ﬁ Emﬁ
_ could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The Anthem Community Council is strongly opposed to Emmm increases! .

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this

magnitude will have on the community.

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
t 3701 W Anthem Way, Suite 102, or at the Anthem Community Center. o

m.a:a.mmr Last Name: bohhmﬁwﬁ.lﬂl&k‘«l Number of mmB:< Members in :ccmm:oaw x_!.

Euzasﬁismq _ []Business Owner [ ]other.

How will the pending water rate increase affect you, your family, and/or your business?

_ TMhe cest

u@.Hg . W

For more information on the water rate increase, go to www.OnlineAtAnthem.com.




| Arizona >Bm:nm= Water has requested a significant increase in the rates n:ﬂm:% uma _u< >=§m3 residents Smmw
| could potentially double your water/sewer bill as well as possibly increase HOA and no::n__ acmm mmmmmmsmnﬁ ;
_The Anthem no:..:.ca@ Council is E.o:wz ouvoumn_ to ﬂsmmm‘sﬁmmmmm*

_ We hope you will help support our efforts by making sure your <o,mnmm are heard g the >3Nc:mnc€o«mag ‘,
Commission, the governing body that will vote on Arizona American Emﬁmq s request. The postcards will be sent
_ to - and docketed - with the Arizona Corporation Commission. This is the best way to let the noaaﬁwasma

deciding this case know where Anthem stands on this important issue and what impact an increase 2 n:“m
magnitude will have on the community. .

_u_mmmm n_wov.om the completed postcard at the Anthem no:_:E:_Q Council/HOA office _anmnma m...
wuo._ W Anthem Way;, | m..:ﬁm 102, or at n:m Anthem noBB:EE nmsnmn -

_uﬁﬁ 5&% Last zmam w Uuo § 5] 0

E\zoaﬁoizmﬂ [ ]Business Owner [ ] Other

Number of _..ma_q ;mavm«m in 1@&@5& M\ .

How will the pending water rate increase affect you, your family, and/or your business?

%M&Q oo

For more information on the water rate increase, go to www.OnlineAtAl them.com.



Arizona American Water has requested a significant increase in the rates currently paid by >=5ma__‘,nmam:ﬁ wnmn
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The Anthem Community Council is strongly opposed to these increases! : ..

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this

magnitude will have on the community. ‘ ‘

Please drop-off the completed uo%nm.d at the Anthem Community Council/HOA office located at .
‘ 3701 W Anthem Way, Suite 102, or at the Anthem Community Center. ‘ ‘

First Initial, Last Name: W : W&kh /S Number of _umaﬁw Members in I;oﬁmroﬁ,. stH

[X] Homeowner [ 1Business Owner [ ]Other

How will the pending water rate m:nwmmmm affect you, your family, and/or your business?
W\e o e coroan, 1< rOn,A b Fhis (Sec
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|

For more information on the water rate increase, go to www.OnlineAtAnthem.com.




Arizona American Water has requested a significant increase in the rates currently paid by >:§m3 residents that
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The Anthem Community Council is strongly opposed to these increases! ; ..

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with. the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community.

Emmuma..ou-omﬁzmnoau_mnma vamnnm_dm::m >=$m3 no:.:..::&no::&tzo\’oinm.onmnmnma w ‘
V 3701 W Anthem Way, Suite 102, or at the Anthem Community Center. ‘ ‘

First Initial, Last Name: E}‘.y Number of Family Members in Household: .N.\l

JPtomeowner [ ]Business Owner [ ]Other :

How will the pending water rate increase affect you, your family, and/or your business?
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The >=§m3 noaacn@ no::nz is mqosms\ o_u_uomma 8 these En_dmmm&

We rcvm you will help mcuvc:” our efforts by Bm_c_._m m:«m your voices are :mma 5\ nrm >3No=m no%cnmno: ‘

_ Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the moaaaﬁosm_,m
deciding this case know where Anthem stands on this important issue and what impact an increase 94 this
Emm:_ﬁcam will have on the community.

Please drop-off the noao_mnmn postcard . at the Anthem no_sa::_a‘ Council/HOA office located m».
3701 W >=n=m§ Way, mcﬁm 102, or at the Anthem Community Center,

First initial, _.m.# zmam, zcawm_, of mm_a% Members in :o:mm:oa $

Ll mosmaizm_. [ IBusiness Owner \E&n:mq‘nhw%ﬁ!

How will the pending water _,mnm increase affect you, your family, m:&oﬂ your business?

I T

Do _? MNEeAS B\

For more information on the water rate increase, g0 to www.OnlineAtAnthem.com.




Arizoha >3m:nm= <<mﬁm_, :mm qmn_._mm_..ma a significant increase in nsm rates ncz‘msnz nma by Anthem wmmam:nm z_mn
. could potentially double your water/sewer bill as well as possibly increase HOA and noc:n__ a:mm mmmmmmamzﬁw.
The Anthem Community Council is strongly opposed to these increases!

We hope you-will help support our mmo_,ﬁm by making sure your voices are :mm_d by ﬁzm >3Nozm no«ucwmco:
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this Sﬁﬁm:ﬁ issue and what impact an increase of this
magnitude will have on the community.

Please drop-off the completed vcmanma at the Anthem Community Council/HOA office mcnmamn at
. 3701 W Anthem Way, Suite 102, or at the Anthem noaacas\ nm:Sn ‘

- First Initial, Last Name: rv T L & j N\ Number of Family Members in Io:mm_._oE. osﬂ
[/ Homeowner [ ] Business Owner [ ]Other

How will the pending water rate increase affect you, your family, and/or your business?

DRAST \CALLSY
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For more information on the water rate increase, go to www.OnlineAtAnthem.com.




>1No:m>§m_,_‘.nm: Water has requested a significant increase in the rates currently paid by Anthem residents that
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The Anthem Community no::Q.,_ is strongly opposed to these increases! e N

We hope you will help support-our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. : U u -

,v,_n,mnm, nqow.on::mmnoav_mﬁuuomnnwa,mmnvm):asms Community Council/HOA office located at
; 3701 W Anthem Way, mc#-. A“ 02, or at the Anthem noaazaq Center. o

/i - ‘N\

Homeowner D‘m:ﬂ:mum Owner | ]other

First Initial, Last Namey / <

Number of Family Members in Household: M .

How will the pending water rate increase affect you, your family, and/or your business?

For more information on the water rate increase, 80 to www.OnlineAtAnthem.com.




_ Arizona American Water has requested a significant increase in the rates currently paid by Anthem reside

could potentially double your water/sewer bill as well as possibly increase HOA and Counc

The Anthem Unoa.;,M“EE.Q Council is strongly opposed to these increases!

~ We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation |
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent

_to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this -

_ magnitude will have on the community.

| Please drop-off the completed postcard at the Anthem Community Counci/HOA office locatedat
. mwc._wi\ig.  Way, Suite 102, or at the Anthem Community Center. -

90

Homeowner [ ] Business Owner [ lother

i

_,aﬂ itial, Last Name: .

L R e

‘Number of Family ;mavma, in U,xotmmmoﬁnw =

_How will the pending water rate increase affect you, ,<ocw, mmizﬁ ,m:,a,\, or your business?
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~ For more information on the water rate increase, go to www.OnlineAtAnthem.com.




_ Arizona American Water has requested a significant increase in the rates currently vma by Anthem residents that |
could potentially double your water/sewer bill as well as possibly increase HOA and nomsn: a:mm mmmmmmamsﬁ
The Anthem Community Council is strongly opposed to these increases!

We hope you will help support our efforts by making sure your voices are heard by ﬁsm >:No=m nc_,uowmﬂo: -
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the ‘Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of msﬁ ‘
magnitude will have on the community. ‘

_w_mmmm drop-off the completed _uomnnma at the Anthem Community Council/HOA office wcnmﬁmn at
3701 W Anthem Way, Suite 102, or at the >=§m3 Community Center.

First Initial, Last Name: /e M Aer

, X Homeowner | |Business Owner [ |Other

zmaum.. of _uma% ;mawm_.m in 10:33&. ‘ HN

et

How will the pending water rate increase affect you. your family, and/or your business?
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For more information on the water rate increase; go to www. OnlineAtAnthem.com “
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Arizona American Water has requested a significant increase in the rates currently paid by Anthem residents that
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The >=§ma Community Council is strongly opposed to these increases! .

We hope you will help support our efforts by making sure your voices are heard by the >1»omm n%n%wgg
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners

amna_.sn,nmmmrsoiirmqm?nzm:_uﬂmzamoq::_.m important issue and what impact an increase of this
magnitudewill have on the community, I

Please drop-off the completed postcard at the Anthem Community Council/HOA office _cnmnmuwn .
- 3701 W Anthem Way, Suite 102, or at the Anthem Community Center, -

First Initial, e N.N}D\X dson
[ |Homeowner [ ]Business Owner E onrmq%m\\wi\ I

How will the pending water rate increase affect you, your family, and/or your business?

Number of Family Members in Household: m

For more information on the water rate increase, go to www.OnlineAtAnthem.com.




E‘N_ozm‘gnﬁnm: Water :mw requested a significant m:n.,mmum in the rates naqmzmw. Mnma by
could patentially double your water/sewer bill as well as possibly increase HOA and Co
' The Anthem Comm 5..2 Council is ,m,@o:wﬁ‘ouvom d to these increases! ‘

 Pleas drop-off the completed postcard at the Anthem Community Council/HOA office located
e 3T0LY Anthem Way, Suite 102, or at the Anthem Communy ,
mﬁﬁw,_a&&.‘_ﬁmﬂzmﬁ Ao 7L/ 8 RE 1l

) Homeowner [ THusiness Owner [ lothe

u, your wmsu.g w:u\oq your business?

How will the pending water

_, For more information on the water rate jnrease, ga to www.OnlineAtAnthem, com.
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. Hwﬁwosw}amanmﬂ Water has requested a significant increase in the rates currently paid u<>s§m3ammamn ts
_ Could potentially double your water/sewer bill as well as possibly increase HOA and Council dues as
| The Anthem Community Council is strongly opposed to these increases! o

Commission, the governing body that will vote on Arizona American Water’s request. The postcards will
10 - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissione
. deciding this case know where Anthem stands on this important issue and what impact an increase of this

maghitude will have on the community. ‘ .

We gvmwwoc will help support our efforts by making sure your voices are heard by the Arizona nozucwmao: :

- Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
o o 3701 W Anthem Way, Suite 102, or at the Anthem Community Center. .

m@ Igitial, Last Name: [} + > Number of Family ;maam..m‘i.:nﬁm:owaw

omeowner [ |Business Owner [ |Other

:ow( will the pending water rate increase affect you, your family, and/or your business?

"

For more information on the water rate increase; g0 to www.OnlineAtAnthem.com.




Arizona American Water has requested a significant increase in the rates currently paid by Anthem «mmam:nm n_,.mﬁ
could potentially double your water/sewer bill as well as possibly increase HOA and Council acmm mmwm&amza
._.rm Anthem Community nocznz is strongly opposed to these increases!

ém hope you will help support our efforts by making sure your voices are heard by the Arizona moBQ.mmo:
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase 90 this
SmmEEn_m will have on the community.

Please drop-off the completed postcard at the Anthem Community Council/HOA office located mn
3701 W Anthem Way, Suite 102, or at the Anthem 933::5 Center.

First Initial, Last Name: @ Q
f&:oamoinmq - [ ]Business owner [ |Other

Number of Family Members in Household: _ /

How will the pending water rate increase affect you, your family, and/or your business?
U

For more Smoqawaoa on the water mzm ncrease, go to www. o:::m>ﬂ>=§ma com.




; >n~c=m >3m:nm= imnmq zmm requested a ﬂmzinm:ﬁ increase in ﬂrm rates nc_ﬁwm% wma u< >:§m3 _,mmam:nm ﬂrwﬁm
 could potentially double your water/sewer bill as well as possibly increase HOA and nocan__ n:m mmmmmmamzﬁ ;
?mgnama nosn..caa\ Council is chzmqbnnomma to nsmmm En..mmumm_ L L .

We :cum you. will :m:u support ‘our mmnoa.,g Bmwam sure <o:ﬂ<9nmm are heard by Nrm >:Noum‘,,neﬁub~.mn_c= .
_ Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on Sa,sﬁonmzn amcm mnn what impact an increase Qﬂ mzm_,
Bmwn_ncam §= have on the 833::@

_xmmmm &.ov-oa the no_:ﬁ_mnmm vomnnm_d at the >=§m=_ noaacs_s\ Council/HOA office .onm»ma mn
wqc‘. i>=§m_.= ims Suite BN or at 5@ >=§m3 935::5 nmsﬁm_,. ‘

mﬁn Initial, _.m% st..m.

:oi will the vm:asm water rate Ss.mwmm mmmnn you, your 33_? mza\ or <oc_. business?

L1 i Q% FINED [N eone =T w‘\,\ e

7 N\»\\xu, |

. ~ For more 53«323: on the water Bnm En_,mmmm go to iii o:::mb,;:n:ms com.
210 e Tl ‘




 Arizona American Water has requested a significant increase in the rates currently nma vw?ﬁms sidents that
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments,
. The Anthem noaacag Council is strongly opposed to these increases! u -

- We hope you will help support our efforts by making sure your voices are heard by the Arizona
 Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissi
. deciding this case know where Anthem stands on this important issue and what impact an increase o

amm:#cnm‘ﬁz have on the community.

- Emu‘mwsn..ov.&m nrmﬁwoav_mwnm‘u postcard at the y:,.&mE,ﬂoEBz:..@ Council/HOA office ,nwnwmmm a
. . 3701 W Anthem Way, Suite 102, or at the Anthem Community Center.

First Initial, Last Name: .

[ Bomeouner [ pusines Owner [ other_

J  Numberof Family Members in Household

, :ciu will the pending water rate increase affect you, wacq .«mal.? and/or your business?

PPOsED L
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Arizona American Water has requested a significant increase in the rates nc:&i? paid E 2&53 _,mmama _@m», ;
_ could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
; .ﬁ:m_\swums noaam:_.@ Council is m:o:_mq opposed to these increases! e ;

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. ‘ ‘ ‘ .

- 233 drop-off the completed postcard at the Anthem Community Council/HOA office located a
‘ ‘ uwo._ W Anthem Way, Suite 102, or at the Anthem Community Center. .

First Initial, Last Name: . S (o | la & Number of Family Members =._ :ocmmmoau Iﬁ\l

X Homeowner [] Business Owner [ ]Other

How will the pending water rate increase affect you. your RB..? and/or your business?

¥

an O 344‘_,\;«.. .h/} ﬁ,>ﬂ,?xp

For more information on the water rate increase, g0 to www.OnlineAtAnthem . com.




_to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissic
 deciding this case know where Anthem stands on this important issue and what impact an increas
w memmncﬁm,i::@\mo:gmncssgwg,.,m e ‘

_ Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be s

- o lease. drop-off the completed postcard at the Anthem Community Council/HOA office locaf ed at
. 1 i,.):ﬂ:mi‘im&.winm.au. or at the Anthem Community Center,.

- manw Initial, rwmnzmamy L%\ L

| UL Numberof Family Members in Household:

How will the vm:&:w, water rate increase affect you, woi,@i? and/or ,E:.,‘_ business?

/ . Co Sl G ’ . .
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For \\ W:E::mm% on n,rm !wnm.. wmﬁmMman_,mmmmu goto g.o:::%iaﬁrma.ncay .




Arizona American Water has requested a significant increase in the rates nSEﬁg paid by Anthem Rm#_miw;mn
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The Anthem Community Council is strongly opposed to these increases! - ...

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. x

Please drop-off the completed postcard at the Anthem Community Council/HOA office ‘ﬁo,nmnma at .
3701 W Anthem Way, Suite 102, or at the Anthem Community Center. .

mﬁﬂ:ﬁmr;rmmﬁzm_sm” Ek um .,.g, KM W z:Bum_,o%mmi?;mB_um«mwaocmmroﬁn .u; w
[} Homeowner [ ]Business Owner Eon_‘_m_‘ L - ‘

How will the pending water rate increase affect you, your family, and/or your business?

ds o mw,:mF Aumzmﬁ.ﬁ . Y \ﬂsmrsw L

e
T

Wb 5)@;\.@ m?.)Lv 3@.,

For more information on the water rate increase, go to www.OnlineAtAnthem.co
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Arizona American Water has requested a significant increase in the rates currently paid by Anthem residen.. .iat U
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The Anthem Community Council is strongly opposed to these increases! e

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. o

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
3701 W Anthem Way, Suite 102, or at the Anthem Community Center. : U

Number of ,mmamw.swawma in Io:mm:caﬂml ‘

Homeowner [ |Business Owner [ ]Other . .

How will the pending water rate increase affect you, your family, and/or your business?

ll&\iﬁx\ﬂx& . 4 i ofFetet e
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S pir . § %%VA i Vh\uufm A \\\\\ 2, \\Wﬂm&nﬁw
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or more information on the water rate increase, 20 to www.OnlineAtAnthem.com.




Enmm#maw a%ﬁ.ﬁi increase S n,:m rates currently paid by
/ do YOUF water/sewer bill as well as possib )
Community Counc

Pleted postcard at the Anthem Community Council/HOA office located a
em imsnm:#m.._ow.uoa at the >=5m,,a, Community Center,

_ How will the pending water rate increase affect you, your family, and/or your business?

,_\NYMWW.W,\W\\

e,

d SO




Arizona >Bm:nm= Water has' qmncmm"ma a m_m:&nmi __._n_‘mmmm in the rates nc:mazw vma w< gﬂwma ammamzﬁ :md /
 could potentially double your water/sewer bill as well as possibly increase HOA and nocs ;

?m >=¢_m3 noaaas% no::% is ua.o:w_w o%&mu to these sn_,mmmmm« w

‘, S@ ucﬁm you §= help mcv_uon. our effarts &w,amxﬁm ucwm ,<o:= voices are :mma c< »rw,?ﬁo Cor n.
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be mm:#
to - and n_onxmﬁma = with the Arizona mc:uoﬂmaos Commission. This is the best way to let the Commi er:
_ deciding this case know where Anthem stands on n:m,#aucnmi issue and what impact an increase of hi
Smm:;cam §= have on H:m noBB:..:E 3 _ : .

Emwmo n..ov.o# the no_sv_mnmn_ ,vom nma,mﬂ z_m >=§m_= noBB:EQ Council/HOA office Enw»ma al
u wuﬁ i >=~:m3 <<m$ mc#m \_oN or m» 5@ >=§m=. no:.:.::&. nm:nm_,. ‘ -

, :oi will ﬁrm nm:%:m water ..mnm increase mmnmnn <cF your _qm:s? ;mza\o_‘, your business?

-4 &\« e/ \\\\\\\\ &\N (narase \\m\\\

m\&\%%\ s F :&w m\\N\

S ,mow more Sﬁozsmcon on the imnmq Bnm Snammm 20 to www. o:m_:m>§=n=m_.=.nc§.




Arizona .E.am:nm: Water has requested a significant i increase in a_m rates n:_,_,msn? nma by \55@3 Eu.am:ﬁ :mﬁ ;
 could potentially double your water/sewer bill as well as possibly increase HOA and nogz a:mm mwmmmwsm:ﬁ .
 The Em:ma noBB:EQ Council is strongly opposed to these EQmmmmm_ ;

We :ovm you will :m_v support ‘our efforts by making sure <oﬁ voices are heard _u< the >:No=m nnﬁo«mcos
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
_deciding this case know where Anthem stands on this important issue and what impact an increase om c.._m
magnitude will have on the community.

Please drop-off the completed postcard at the Anthem Community Council/HOA office located mn
wqo._ W Anthem Way, Suite 102, or at the Anthem nc:.a:a@ Center.

First _Eam_ rmmm zmsm. . wmw ) Number of mm::? Members in :o:mm:oa N

&:osginmq D Business Owner [ ] Other

How will the pending water rate increase affect you, your family, and/or your business?
_ We are refired

‘\mﬂm nCreqce is mﬁwag b

v

For more information on the water rate increase, go to www.OnlineAtAnthem.com.




Arizona >3m1nm= Water has requested a significant increase in the rates currently paid by Anthem residents that

could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The Anthem Community Council is strongly opposed to these increases! e

We hope you will help support our efforts by making sure your voices are heard by the >1No:m‘naﬁ3wmmo=
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. o

Please drop-off the completed postcard at the Anthem Community Council/HOA office locatedat
3701 W Anthem Way, Suite 102, or at the Anthem Community Center. ‘

First .:&mr Last Name: \M. MWRQ Number of Family Members in :o&mno&»ym.l

ﬂzoamoizmq [ ]Business Owner [ |Other

How will the pending water rate increase affect you, your family, and/or your business?

 BEMWG oA O EIXED IKCOME, THE H/IGHEE WiBTEFE
Bier T LKCEEGED ;
L1 VJd6

For more information on the water rate increase, g0 to www.OnlineAtAnthem.com.
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Arizona >§m:nm= Water has qma:mmnmm a w_mzinw:ﬁ increase in the _,mnmm n::.m:% paid u< >z§m3 ..mmamsﬁ mﬂ
.~ could potentially double your water/sewer bill as well as possibly increase HOA and Council %mm mmmmmmamza
._.rm>=§m3 Community Council is mc,o:mz ouwomma to these increases!

We :amm <oc will ‘help support our mmo_‘nm by making sure your <Enmm are heard c< the >zno=m Corpo
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will

. ‘amm:;cam will have on the community.

v_mumm drop-off the noan_mnon_ ucmnnwa at the >=ﬁ:m3 Community Council/HOA office Enwnma mn
. wwg W Anthem Way, Suite 102, or at the Anthem no:.:E:E‘ Center.

M. Perr

\E Ioamaizm.. [ |BusinessOwner [ lOther

mnﬁ _n_ﬁ,m, Last Name: zcavmw of, ...m:zE Members in Iocmm_,.ca ..W

%

How will the pending water rate increase mmmnﬂ you, your family, mn& or your business?

OV FaM |y Res i: Extanoep) Wi A BIET,
o $Zwigwb JlIeémJ 1S B lreeto 22A TTski

.D.L\(Glll\/ﬂu_\ﬁ 1:\\ Wire ,\S\\ \va TN/~ \‘U\%\.N& IM\V
OO pooser Wil MeT dusols A ‘800\0;‘\2‘

For more Eﬁoqamao: on the water rate increase, g0 to Www. o:::m.»ﬁ:n_,_ma nca. Aw | # 4

_to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commi: u ars
‘deciding this case know where Anthem stands on this ﬂavonmnﬁ issue and what impact an increase 0 Em .



_ Arizona American Water has requested a ﬂms_:nmsn increase in the rates nc?m:% paid by Anthem _dmam:ﬂm mﬁn ;
could vonmzsm_z double your water/sewer bill as well as possibly increase HOA and no:an: acmm m&mﬂam:a _
The Anthem Community no::nz is mn«aawé opposed to these increases! ;

im hope you will help support our efforts by making sure your voices are heard a< the >3No:m no:uo«mﬂon .
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of nr_m
magnitude will have on the community. ‘

Please drop-off the completed postcard at the Anthem naBE::_Q Council/HOA office Enmnma at
3701 W Apthem im? Suite SN or at the Anthem Community Center.

_First Initial, Last Name: Number. of +.m3=< ;mauma in :ccmm32

ﬁ.zoamninm_. [ ] Business Owner | | Other

Nﬁﬁ\ the um:&:m water rate 5Qmm$ affect you, your family, and/or your business?

Salaryy has remdintd e Sume 07
?\2%& e fagh 3 82 H?Pl

WZ% & SN Gmngf A Fhis

For more information on the water rate increase, go to www.OnlineAtAnthem.com.




. >n~gm >§m:mm= imnm_, has requested a m_ms_mnm:ﬂ increase in the rates ncqms% wma w< >=§m3 qmmamzﬁ ﬁzmw
- _could potentially double your imnmlmmin.. bill as well as possibly increase xo> and na::n: azmm mmmmmmamsﬁ
The Anthem Community Council is strongly cvucmma to these ;EQmmmmmm ; ‘ S

im ...oum you will help support our efforts by Emasm sure your voices are :mma by ?m Arizona ‘noﬁaﬂmco:‘ ‘
Commission, the governing body that will vote on Arizona American Water’s request. The vomnnwamea: be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the ¢ Baumwa:ma
_deciding this case know where Anthem mnw:% on this important issue and what impact an increase ‘o::ﬁ.
magnitude §= have on the community. ‘

Emwmm drop-off the no_simnmn postcard at the Anthem Community Council/HOA office Enwnma‘mn -
o wuoa Wi rm? ims m:#@ 102, or at the Anthem noa_:c:_q Center.

_uz.mn 3&& _,wmﬂ zE:m

za:ﬁoinmq il m:msm.a owner [ | mﬁsmq

, mai will the vm.,a_:m Zm»m_, qwﬂm increase mmmnn you, <oE, family, and/or your m:ﬁ:mmww




>J~ouﬂ>3maﬁmu Water has ,wma:mmﬂmn_ a ﬂw:ﬁ&i _m.smqmmmm_w: ﬁrm rates currently um_avwgnrma..mmamz 3
__ could potentially double your water/sewer bill as well as possibly .d.snammm_mg_msm_mam:u, S asses:
' The Anthem ncaamaa. no::n_.» is strongly opposed to these ..an..,mmmmwﬁ - T

;‘ ; ; W W ; ands on this important issue and what impact an increase of
~ magnitude will have on the community. . . u o ‘ ;

card at the Anthem Community Council/HOA office focated at
Suite 102, or at nrm?..,nrm.s,noai:in%_nmsnmﬁ L

— Numberof Family Members in Household: o

Bﬁ,in.dm% mwmnzo:;aaw ﬁmams,

and/or your business?

‘£

ACA ; S
<l LA S
e A
4 a - T

~ For more information on the water rate increase, go to Si?o:::msgs

them.com,




_ Arizona American Water has requested a significant increase in the rates currently )8
_ could potentially double Your water/sewer bill as well as Possibly increase HOA ar
 The Anthem Community Council Is strongly opposed to these increases! :

~ We hope you will

_ Commission, the governing body that will vote on Arizona American Water’s request. will ‘
_ 1o - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know Where Anthem stands on this important issue and what impact an increase of this
~ magnitude will have on the fommunity. - ... T .

~ Please drop-off the completed postcard at the Anthem Community Council/HOA office located
. - 3701 W Anthem Way, Suite 102, or at the Anthem Community Center, ,
nguxu‘_‘ﬁllm,;;“‘u; ‘ .
_ First Initial, Last Name: (O -

,, mWAEQ 1e0w er . D w:ﬂ:mmm g:mw , MDonrmﬂ |
_ How will the pending water rate increase affect you, your family, and/or wo:.‘ business?
L . o

\s Sy

§

_ Number of Family Members in Householy

Sedr rate increase, go to www.OnlineAtAnthem.com.




. >:No:m >§m:nma imﬂm_‘ has _dncmmnma a ...._msmnmzn increase in the rates nc:d:% uma E Anth
| could uoﬂmagmzv« double your imnm_‘\mmimq bill as well as possibly i Sﬂmmmm HOA and nacznz
| ;?m‘>=§m3 noSB:EQ Council is strongly c_unawmn to these En_‘mmmma

im‘:ovmw <oc will :m_n m:uno; our mmo«nu a< Bm_csm sure <c:q voices are :mma v< ‘nwm#lmc:m-nc_ﬁoﬂmao:
 Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
_ 1o - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
_ deciding this case know where Anthem stands on this _Suonmzn issue m:a what impact an Snﬂmmmmdw ﬁ:w.
‘,,Emmn_ncam will have on m.m noBB:EQ . ‘ ; .

v_mmmm drop-off the naav_ﬁma vomnnma ma the >s":ma noBEE.:Q Council/HOA office _onmnmn mn

&:osmoi:m_. D mcunmwm 0232 i oﬁrm.,

 How will the pending imnm_, rate increase affect <o:. your QS%. m:& or <ocn business?

«IHB?M\ Civ/)ﬁhu( @bﬁzﬁ @4¢Nf?rc5i4

For more smcqamaon on the water rate increase, go to WWW. o::sm_p;:ﬂsms com,
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Arizona American Water has _,mncm.#ma a significant increase in the rates currently _uma by Anthem _,mmam:_u nsmﬁ
could potentially double your water/sewer bill as well as possibly increase HOA and noc:ﬂ. acmm mmmmmmsmsﬁ
The Anthem Community Council is strongly opposed to these increases! ; ‘

We hope you will help support our efforts by making sure your voices are heard by the >:No=m naﬁo«mﬂos
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community.

Please drop-off the completed postcard at the Anthem Community Council/HOA office _onmnmn m_n
3701 W Anthem Way, Suite 102, or at the Anthem Community Center.

First Initial, Last Name: : mwfo...mpm Number of Family Members in Household: FI

[/ Homeowner [ ]Business Owner [ |Other

How will the pending water rate increase affect you, your family, and/or your business?

IMEZ loy 8%!%% for Yoo heddo jzpht
Lt && §k uncieave there may ot be any Summey’

) x&.@:& LoV 1D

J

r more information on the water rate increase, go to www.OnlineAtAnthem.com.



‘ >n~‘osm‘>§m:nw: Water has requested a significant increase in the ﬂmﬂmm nczmn@ paid 3 >;5m=,_ wmmd.n_.m ts mmﬁ
_ could potentially double your water/sewer bill as well as possibly increase HOA and Council € -
~ The Anthem noaauaa\ Council is w:,%mq opposed to these increases! = o

_ We hope you will help support our efforts y making sure your voices are heard by the Arizona Corpo tion
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this

~ magnitude will have on the community. \ .

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
. 3701 W Anthem Way, Suite 102, or at the Anthem Community Center, . ‘

First Initial, Last Name: /% Number of Family Members in Household: ./ _

@ Homeowner [ |Business Owner [ | Other

How will the pending water rate increase affect you, your family, and/or your business?

. ¢ s ‘ -
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” i ,
For more i % ation on the ﬂ er rate increase, go to www. ;\\\ _:m>~>\ em.co .\ : \\. .&m
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; >:Nc=m >5m:nm= Water has requested a significant i increase in H:m Snmm 2:85 _uma by Anthem _.mwams.,.m nzmﬁ
«could potentially double your water/sewer bill as well as possibly increase _._o> and Council dues mmmmmwamsa
The Anthem Community Council is strongly opposed to n:mmo increases! ;

We hope you will help support our efforts by making sure your voices are :mma by nsm >:No=m ‘noao_.maaz
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase % ﬂ_‘:m
magnitude will have on the community.

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at U
; 3701 W Anthem Way, Suite 102, or at the Anthem Community Center.

First Initial, Last Name; rmﬁ , w Number of Family Members in Household: im.i
X xoamozamﬂ [ |Business Owner [ ]Other_ ,

How will the vmza_:m water rate increase affect you, your .“ma:s msn_\oq your business?
, . ‘ ; ‘
Admi) b/ Libin ~
(MiNish &Q\ i \\

For more information on the water rate increase, go to www.OnlineAtAnthem.com.




Arizona American Water has requested a significant increase in the rates currently paid by Anthem _,mﬂamim?mm -
coulld potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
_ The Anthem Community Council is strongly opposed to these increases! L

- We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
maghitude will have on the community. f

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
; 3701 W Anthem Way, Suite 102, or at the Anthem Community Center.

First Initial, Last Name:

Number of Family Members in Household: 2 _
] Homeowner M [ ] Business Owner [ ]Other o

How will the pending water rate increase affect you, your family, and/or your business?

vl o0 Secipl

S/iver widdr AsT)

For more information on the water rate increase, g0 to www.OnlineAtAnthem.com.
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could potentially double your water/sewer bill as well as possibly increase HOA and Council dues ssessments
The Anthem Community Council is strongly opposed to these increases! . .

 Arizona American Water has requested a significant increase in the rates nc_.«m:ﬁ_w paid by Anthem re w_.am:ﬁ ﬁmﬂ o

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase this
magnitude will have on the community. ; ‘ : ‘

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
3701 W Anthem Way, Suite 102, or at the Anthem Community Center. =

Number of Family Members in Household: .muu

J.Gn Initial, Last Name: _A A\// /

@\gamoi:mq [ 1Business Owner [ ]Other -

How will the pending water rate increase affect you, your family, and/or your business?

-

For more information on the water rate increase, go 8 .o::ﬁﬁ.»ﬁ%s.@a. L
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>1Nozm>3m1nm= Water has requested a significant increase in the rates currently paid by Anthem wmm_.mm:w ‘numﬂ
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
.;m Anthem Community Council i strongly opposed to these increases! o

We hope you will help support our efforts by making sure your voices are heard by the >1No:w;nc.ﬁo tion
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this

magnitude will have on the community,

v_wumm drop-off nrm‘no,au_mnmg postcard at the Anthem Community Council/HOA office located at
‘ - 3701 W Anthem Way, Suite 102, or at the Anthem Community Center. -

First Eu.mwr‘rmmﬁ Name: D, UF \n Number of Family Members in :omwm:oa N

Homeowner [ |Business Owner [ ]Other

How will the pending zmﬂmﬁm 7 ®u, your family, and/or your business?

E\th .rh..lll\\ A &
§ ~ X \k. .

For more information on the water rate increase, go to www.OnlineAtAnthem.com.




‘ >:Na:m >§m1nm= Water has _,mncmmﬂmn a m.mz_znmsn increase in the rates nc_.ﬂmzﬁz paid by >:§m3 .‘mmamznm Smn

could potentially double your water/sewer bill as well as possibly increase HOA and nog..n__ %mm mmmmmmam:ﬂm, ;
. .?m >s§m3 anchE\ nocnnn _mmqosms,cmu%mn» :mmmsn_.m&mm_ u

e you will help mcvuo_,m our mmonm v< Smx_nm mc_,m <oE, <9nmm are :mma by nsm >:No:m nQ.vamB:
Commission, the governing body that will <oﬂ0o= Arizopa American Water’s request. The postcards will be sent
 to - and docketed - with the Arizona Corporation noas_mﬂo:. This is the best way to let the nosa_mu_gma

deciding this case know where Anthem .ﬁm:%. on this manozm:» ﬁm:m ‘and what impact an increase aﬂ ﬁra -
- Emmnnzum,ii have on nrm 833::@ o

v_ammm E.ov-o& 5» noat_mnmn vomﬁnm_d mn the >=§m§ noBE::.Q no_‘_:n%:o.» office annma mﬁ

AR

MS w >=§m=.. im% m:#m BN on at n_,.m >:n_..m3 noa_:c:& nmsnmn

First ::am_ E.A zm:..m. «

z:avmw of _um3=< zmawma in :ocmm:oﬁ .n\\

Homeowner [ ]Business Owner L[] other

_ How will the pending water rate increase ,mmm,nw you, your family, and/or your business?

ftvE &.\ha\ \h\ m% . ;\mx\\m\k\x Ve ol Qs\m.

L . For more information on the water rate increase, go to www. o:::mk»:ﬂ:ma 83
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. e
_ Arizona American Water has requested a significant increase in the rates currently paid by Anthem residents t at
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessm
. The Anthem Community Council is strongly opposed to these increases! M .
We hope you will help support our efforts by making sure your voices are heard by the Arizon
~ Commission, the governing body that will vote on Arizona American Water’s request. The postcar,
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the
deciding this case know where Anthem stands on this import
‘magnitude will have on the commumity,. =~

Homeowner Dmcmsm& ogm..

~ "How will the pending water aﬂm?nwm,mmm,mmmnﬂwoc. E:_,, _ﬂmam? m,:&oﬂ your business?

: gl e m\\ﬁm T ST AIZCT op?. \%&%Q%
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e rizona Corporation Commission. This is the best way to let the ¢ ommissioners
deciding this case know where Anthem stands on this important issue and What impact an increase of this
gammincnm,iz have o:,ﬁm%noasc:a.@w e T : ‘ o

 Please drop-off the completad

: E mo_ﬂmoi:m_. M_m,,.,m:w..mmu‘mu Owner wDom:m“w

 How will the pending water rate 1

 First Initial, Last Name: o

%ﬁ% affect you, your family,

and/or your business?




Arizona >3m:nms Water has requested a significant increase in the rates nc_,qm:% wma 3 gmvma _‘mmamﬁm mrmﬁ
. could potentially double your water/sewer bill as well as possibly increase HOA and nozzn: %mm assess| :ﬁ
‘ .w:m‘».:gma noSBE:E Council Is mcdzmasoncommg to these Sn_,mmumm_‘ . .

‘ <<m rovm <oc will help support our mm,onm by making sure your voices are heard u< nrm >:No=m ho.ﬁa«m on
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be mm:n
to - and docketed - with the Arizona Corporation Commission. This is the. best way to let the nosa_mmaoama
deciding this case know where Anthem stands on this important mm:m and what impact an increase 0 _zm
Bmm::cam §= have on the community.

Emmmm drop-off the completed postcard at the Anthem no:..:..::i Council/HOA office Snnnma an‘
‘ wwo._ W Anthem Way, Suite 102, or at the >:5m§ Community nm:nm_.. , ‘
e sl

First :z.zmr hmmﬂzm.amu

zcaumq of Family stum_,m in zocmm:oa b, .

| How will the nm:&:m water rate increase affect you, your family, and/or your business?

OF \\b\\& R WFN\&&AF K&)m% \&a\%msﬁ \H\(m,\\a\;n\
\.\bv H&W\&bﬂ%\,

For more information on the water rate ncrease, go to www.OnlineAtAnthem.com. D&J\




| Arizona American Water has requested a ﬁmn.ﬁnui increase in the rates wc_.qm:ﬁw. paid by Anthem residents at .
 could potentially double your water/sewer bill as well as possibly increase HOA and Counci 8
‘ Em?wams Community Council  strongly opposed to these increases!

We hope you will help support our efforts by making sure your voices are heard by the Arizana Corporation
Commission, the governi ng body that will vote on Arizona American Water’s request. The postcards will i
1o - and docketed - with the Arizona Corporation Commission. This is the best way to let the

| deciding this case know where Anthem stands on this importa
_magnitude will have on the community,

!mumm &ov-oaq the completed postcard at the >=...mm.= Community Council/HOA office ~ununmn,‘”mn
.. 3701 W Anthem Way, Suite 102, or at the Anthem no:..i::& Center, .

 First Initial, ‘wmﬂ Zmam .- VA& ﬂ,Sg\

&:os.moiam_. [ IBusiness owner [ ]other

How will the pending water rate increase affec you, your family, and/or your business?

| smgﬁkf mﬁ%é%: A NeAy

l

For more informhation dn the water ra e i 20 to www.OnlineA nrma.noi. Do
W §3pﬁ§§ ‘ Q,\? it Emb 1%%0&73 o’ |
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Arizona American Water has requested a significant increase in the rates nc_,«mazw ‘EE vx@%wi_mm‘m&muw ;n_ﬁﬂ ‘
could potentially double your water/sewer bill as well as possibly increase HOA and Council ,‘mzmm_mmmm‘wmam:ﬁ.
The Anthem Community Council is strongly opposed to these increases! . . .

We hope you will help support our efforts by making sure your voices are heard by the >1N0=w_ﬁoﬂo§£o=
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners.
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community, \ ‘

Please drop-off the completed postcard at the Anthem Community Council/HOA office located w»u
3701 W Anthem Way, Suite 102, or at the Anthem Community Center. ‘

First Initial, Last Name: . FOLEY Number of Family Members in Household: 2

@\:oamoism_\ D Business o€=mm D Other

How will the pending water rate increase affect you, your family, and/or your business?

i

(b (!

Aall APAA NAMAN

For more information bn the water rate increase, go to 222.0:::@»&333.83;
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€ your water/sewer bill as wel
. The Anthem Community Council is strongly opposed to these increases!

We hope you will help support our efforts by making sure your voices are heard by the >1Na=mho‘.ﬁc«m:d= ‘
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent

to - and docketed - with the Arizona Corporation Commission. This is the best way to let Smhosg.mﬂ.czna ‘
deciding this case know where Anthem stands on this important issue and what impact an increase of this

magnitude will have on the community. ‘ -

- Please drop-off the completed postcard at the Anthem Community Council/HOA office x&mnmn at o

3701 W Anthem Way, Suite 102, or at the Anthem Community Center.

m.a:azmrgnzmsﬁ :.qmwlﬂ _ Number of Family Members in Househol d: [
Eﬂoamossmw [ 1Business Owner Dcnsm_‘ , . -

How will the pending water rate increase affect You, your family, and/or your business?

A

Pe 1!

For more information on the water rate increase, go to www.OnlineAtAnthem . com.
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Arizona American Water has requested a significant increase in the rates currently paid by >:§m3_dwam:ﬂw that
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The Anthem Community Council is strongly opposed to these increases! e

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
‘ 3701 W Anthem Way, Suite 102, or at the Anthem Community Center.

First Initial, Last Name: £, [RE 41 s /04 L Number of Family Members in Household: =<

[X] Homeowner [ ] Business Owner [ lother

How will the pending water rate increase affect you, your family, and/or your business?
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_For more information on the water rate increase, go to www.OnlineAtAnthem.com.




Arizona American Water has requested a significant increase in ?m rates currently paid by Anthem residents that
~_could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments,
The Anthem Community Council is strongly opposed to these increases! -

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. .

Please drop-off the completed postcard at the Anthem naiz_caa‘ Council/HOA office M_Qnmamnwmﬂ_ ‘

3701 W Anthem Way, Suite 102, or at the >=nrm=.. Community Center.
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How will the pending water rate increase affect you, your family, and/or your business?
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For more information on the water rate increase, go to www.OnlineAtAnthem.com.
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)Eo:m American Water has requested a significant increase in the rates E:ds@ paid by Anthem residents wnzmn
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
The Anthem Community Council is strongly opposed to these increases! .. .

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners ‘
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. .

Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
3701 W Anthem Way, Suite 102, or at the Anthem Community Center,

First Initial, Last Name: é Number of Family Members in ‘zo‘.;..wm:a&np, =
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How will the pending water rate increase affect you, your family, and/or your czm?mmmw ‘
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For more information on the water rate increase, go to www.OnlineAtAnthem.com.




 Arizona American Water has requested a significant increase in the rates currently EE by >=§ms,.mm&m=nm§mn
| could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
 The Anthem Community Council is strongly opposed to these increases! o

~ We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
_ Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
. to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. ; - .

Please drop-off ﬁrm,wum.n.mnmn postcard at the ysn_..ma Community Council/HOA office ;‘Enmnm& m»
3701 W Anthem Way, Suite 102, or at the >=9»3 Community Center. -
_n.maﬂa‘a&‘.ﬁmuwzmamu N Q&\u

@.\%ﬂ:mosnm_‘ [ ]Business Owner

Number of Family ;msamwm in Iocmmroa 2

 How will the pending water rate increase affect you, your family, and/or your business?
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_ Arizona American Water has requested a significant Increase in the rates currently paid by Anthem residents that
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assess
The Anthem Community Council is strongly opposed to these increasesl o

~ We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
- to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
_ deciding this case know where Anthem stands on this important issue and what impact an increase of this:
~_magnitude will have on the community. ‘u

- m_mmwm‘m..cv-on the completed postcard at the Anthem Community Council/HOA oﬁnm‘honmnmu_wn w
o IO W Anthem Way, Suite 102, or at the Anthem noBBciQ Center.. .
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How will the pending water rate increase affect you, your family, and/or your business?
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For more information on the water rate increase, go to www.OnlineAtAnthem.com.
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Arizona American Water has requested a significant increase in the rates currently paid by Anthem .,‘mw_.n;_‘mnﬂﬁgw ‘
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues asse:
_ The Anthem Community Council is strongly opposed to these increases! i o

mv.mumm‘ nnov-omn:mncs‘u_mﬁmmuomﬂm&mn the Anthem Community Council/HOA office located at
- ‘ 3701 W Anthem Way, Suite 102, or at the Anthem Community Center, o
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Arizona >3mnnm= Water has requested a significant increase in the rates nc:d:& nmak by Anthe. : wm‘mﬁmﬁm‘_mwmﬁ
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues as: essments.
The Anthem Community Council is strongly opposed to these increasest = o o

governing body that will vote on Arizona American Water’s request. The po will b ‘
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community, .

Please drop-off the completed postcard at the Anthem Community Council/HOA office F‘aﬁmﬂ_‘,‘mm;
- 3701 W Anthem Way, Suite 102, or at the Anthem Community Center. ‘ ‘
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How will the pending water rate increase affect you, your family, and/or your business?
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 The »:&ma Community Council is strongly opposed to .p.rmmm?ﬂmmuﬁm&.

_ We hope you will help support our efforts by making sure your voices are heard by the Arizon Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
 deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. = ; -

_ Please drop-off the completed postcard at the Anthem Community Council/HOA office located at
L 3701 W Anthem Way, Suite 102, or at the Anthem Community Center. =~
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Arizona American Water has requested a significant increase in the rates currently paid by Anthem residents that
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments. .
The Anthem Community Council is strongly opposed to these increases! o

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation:
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this
magnitude will have on the community. \ ‘

; Please drop-off the completed postcard at the Anthem Community Council/HOA office located at .
‘ 3701 W Anthem Way, Suite 102, or at the Anthem Community Center, .

 First Initial, Last Name: h . E W o/ m - Number of Family Members in Household: 1..w.l

] Homeowner [ ] Business Owner [ ]Other

How will the pending water rate increase affect you, your family, and/or your business?
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For more information on the water rate increase, go to www.OnlineAtAnthem.com.
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Arizona American Water has requested a significant increase in the rates currently paid by Anthem residents ?mﬁ
could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessm nts.
The Anthem Community Council is strongly opposed to these increases! _

We hope you will help support our efforts by making sure your voices are heard by the Arizona Corporation
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will be sent
to - and docketed - with the Arizona Corporation Commission. This is the best way to let the Commissioners
deciding this case know where Anthem stands on this important issue and what impact an increase of this

magnitude will have on the community.
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For more information on the water rate increase, go to www.OnlineAtAnthem.com.




Arizona American Water has requested a significant increase in the rates currently paid by Anthem Emamzﬁwnumﬁm
. could potentially double your water/sewer bill as well as possibly increase HOA and Council dues assessments.
- The Anthem Community Council is strongly opposed to these increases! ...

We hope you will help support our efforts by making sure your voices are heard by n‘_..m.k‘w.n,%u ‘nguow.mc.c:m
Commission, the governing body that will vote on Arizona American Water’s request. The postcards will besent
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Please drop-off the completed postcard at the Anthem Community Council/HOA office anﬁmm‘mn .
3701 W Anthem Way, Suite 102, or at the Anthem Community Center. .
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. Could potentially double your water/sewer bill as well as possibly increase HOA and Council due sessments,
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~ magnitude will have on the community,
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DAVID A. STRONGIN
40106 NORTH CANDLEWYCK LANE
ANTHEM, AZ 85086

October 25t 2110

Dear Public Servants and fellow citizens,

My opinion, solicited, by my fellow Anthem residents on the matter of water rates is
as follows:

Conclusion:

Either the Buyer of the water company from the developer failed to exercise due
diligence in the formulation of their offer to purchase [for more than it was worth],
that is they failed utterly to recognize the facts that dictated prudence, or to weigh
them, or even to care in light of some plan for the water company’s quick sale to
another party. Anthem citizens were not informed before the fact.

Or

Agents for the Seller and Agents for the Buyer colluded to make an attractive sale
price from Seller to Buyer with an intent to have the obvious shortfall that clearly
exposed itself to due diligence inquiry, to be passed on to the new owners of the
Anthem community and with the eventual ascent of government agencies.

Surely, a rational mind among the many Anthem home owners would have quite
likely pointed this out to the developer and the buyer on the water company had
they been asked. It was not then a legal necessity to consult with homeowners, so
they didn’t. It was a sloppy deal or a shady one, and the homeowner should not be
forced to pay for either.

Sincerely, ...~
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.

Deborah A. Manley

_ From: "Kennedy-Web" <kennedy-Web@azcc.gov>
To: "Deborah A. Manley" <lawren@Iocainet.com> e
Sent: Wednesday, October 06, 2010 11:13 AM '
Subject: RE: From Homeowner - Maniey's - Anthem Water Case Docket SW-01303A-09-0343 and W-01303A-
09-0343

Thank you for contacting our office. As you know state law prohibits
Commissioners from commenting during an open case outside the hearing process.
Commissioner Kennedy appreciates you taking the time to express your views on the
case. She values your input and will use them along with all the evidence
presented in the case when deciding the issue. The information you have provided
will be helpful.

From: Deborah A. Manley [mailto:lawren@localnet.com]

Sent: Tuesday, October 05, 2010 9:27 PM

To: Newman-Web; Pierce-Web; Mayes-WebEmail; Kennedy-Web; Stump-Web; RUCO Residential Utility
Consumer Office

Cc: Lindsay Singer; Utilities Div - Mailbox

Subject: From Homeowner - Manley's - Anthem Water Case Docket SW-01303A-09-0343 and W-
01303A-09-0343 '

TO: Corporation Commission

SUBJECT: Arizona American Water Second Massive, Unethical, Unreasonable Rate Increase
For Anthem, AZ

First of all, Kristin Mayes . . . Thank you for your support!

This letter isn’t just about the enormous amount of money that these continuous rate increases
are costing Anthem residents, businesses, schools, etc. This will have a double negative on the
whole Anthem Community in the form of reduced home values (already in the tank), home sales,
business sales, foreclosures, reduced standard of living and disposable money for local

spending. If you support the 70% rate increase, you will cause unnecessary financial hardship in
addition to pulling more than $10.5 million out of the local economy. We are already hearing
this increase is still not enough revenue for Arizona American Water; they are already
positioning for another increase. Their profit revenue appetite is insatiable.

1) AZ American Water supposedly has a payment schedule to pay back Del Webb/Pulte,
but we hear even after the payoff of this system, our rates will not drop back. This is
absurd. What is the date of the payoff, and when will rates drop by the 1/3 portion of the
rate increase(s) we keep hearing is supporting the payoff?

2) Myth of the 5/8-inch, %-inch and 1-inch water valves — For all the Country Club homes
(as well as some in Parkside homes, by choice), regardless of the size of home (sizes vary
greatly between approx. 1,000 to 5,000 square feet), Del Webb/Pulte put in 1-inch
valves/meters to support the fire suppression sprinkling systems. We have a 1,742 sq. ft.
home. The valve is static and doesn’t use any more water than the smaller valves unless
it set off by a fire. Currently we are charged approximately $25/month, and apparently
this is also increasing to $45/month with no payoff of the valve. Even the hated phone
company (Ma Bell) gave you the option to continue renting the phone and never owning
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it, or you could pay it off. Where is our option?

3) We thought the job of the Corporation Commission is about balancing the interest of the
company and it’s clients. Since there is no competition and the clients are held hostage, the
Commission should be about fairness, justice, and doing the ethically right thing.

4) When the previous Commission allowed Del Webb/Pulte to sell Citizens Water to AZ
American Water, why wasn’t AZ American Water required to take out a 30/40-year bond instead
of a balloon payment, when there was a “lien” to be satisfied. No matter how you cut it, this was
“LIEN against everyone’s property”. That Commission supported the “lie” of non-disclosure.
This burden never should have been allowed to fall on the customers when the homebuyers
purchased in good faith a home with paid-for utilities’ infrastructure. Where we came from,
Michigan, you can’t sell your home until all liens are satisfied. Shame on Arizona. Are we in
for other surprises down the road? You will see from attachments when we purchased our home,
the method of operation was similar to start all our utility services.

We bought our home in late 1999. We have all of our original paperwork. Attached are the pages
referring to our utilities. Water meter was $16.00 with water consumption $2.00 per 1,000 gallons, and
sewage was base rate $16.00 per home with another $2.00 per 1,000 gallons. The proposed rate will
take us to $198.00 plus per month with another increase to come. Where is the “fairness’?

It’s now or never for the current Corporation Commission to rectify the travesty of the previous
Commission.

The Anthem Community is relying on the current Commission to “right this injustice” and “protect”
them from a predatory company’s unethical method of handling business.

Thank you for your time. Larry and Debbie Manley
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STATE OF ARIZONA
DEPARTMENT OF REAL ESTATE
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~

Registration No. DM99-032038

SUBDIVIDER

Anthem Arizona L.L.C.
dba: Anthem Country Club
3701 West Anthem Way
Anthem, Arizona 85086
Phone: (623) 742-6000

Fax: (623) 742-6053

October 14, 1999
Effective Date
* First Amendment January 21, 2000

DISCLAIMER

This report is NOT A RECOMMENDATION NOR AN ENDORSEMENT by the State of
Arizona of this land. The application and public report have not been subjected to a detailed
examination by the Department. The report was prepared by the subdivider and none of the
information in this report has been verified by the Department; certain information has been
accepted by the Department; all the information has been accepted by the Department as true and
accurate based on attestation of the subdivider or the subdivider’s agents. The purchaser should
verify all facts before signing any documents. The Department assumes no responsibility for the
quality or quantity of any improvement in this development.

PHOENIX OFFICE: TUCSON OFFICE:
2910 N. 44™ Street 400 West Congress
First Floor Suite 523
Phoenix, Arizona 85018 Tucson, Arizona 85701

(602) 468-1414 ext. 400 (520) 628-6940




THE ARIZONA DEPARTMENT OF REAL ESTATE
REQUIRES THAT:
You BE GIVEN this public report;
YOU SIGN A RECEIPT indicating that you received this report;

RECOMMENDS:

. YouDO NOT SIGN ANY AGREEMENT before you have read this report;

. You see the EXACT PROPERTY yoﬁ‘ are interested in BEFORE SIGNING any document

for lease or purchase.

ARIZONA LAW STATES:

1.

[\

THE SALE OR LEASE OF SUBDIVIDED LANDS PRIOR TO ISSUANCE OF THIS
REPORT OR FAILURE TO DELIVER THIS REPORT TO YOU SHALL RENDER THE
SALE OR LEASE RESCINDABLE BY YOU. ACTION TO RESCIND MUST BE
BROUGHT WITHIN 3 YEARS FROM DATE OF EXECUTION OF PURCHASE
AGREEMENT.

CONTRACTS OR AGREEMENTS FOR THE PURCHASE OF AN UNIMPROVED LOT
(WITHOUT A BUILDING)* MAY BE RESCINDED BY YOU WITHOUT CAUSE BY
SENDING OR DELIVERING WRITTEN NOTICE OF RESCISSION BY MIDNIGHT OF
THE SEVENTH CALENDAR DAY FOLLOWING THE SIGNING.

. IF YOU HAVE SIGNED A PURCHASE AGREEMENT FOR THE PURCHASE OF AN

UNIMPROVED LOT (WITHOUT A BUILDING)* PRIOR TO INSPECTING THE LOT,
YOU HAVE SIX MONTHS TO INSPECT AND UPON INSPECTION MAY RESCIND
THE PURCHASE AGREEMENT.

*A contract or agreement for purchase of a lot which includes a building or
obligates the seller to complete construction of a building within two years from
the contract date does not constitute the purchase of an unimproved lot. Therefore,
if your purchase includes a lot and a building or a building to be built, you are not
entitled to the rescission rights described in paragraphs 2 and 3.
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hayrides, conventions/group parties, and lodging. The Larkyn Memorial Arena for equestrian
users is a part of the New River Community Park and ball fields. A Senior Center is located in
New River. Shangri La II is a clothing-optional resort in New River. Cave Creek Recreational
Area offers hiking and other activities. Lake Pleasant Regional Park offers boating, water skiing,
jet skiing, fishing, hiking, picnicking, and camping. Turf Soaring School offers glider plane rides
and instruction. Various local facilities in the greater Phoenix area offer/arrange additional
recreational activities available to the public (such as desert jeep tours, helicopter rides,
horseback riding, balloon tours, rafting, sporting events, concerts and festivals).

Therefore, Developer encourages all prospective buyers to personally acquaint thermselves with
Anthem’s surrounding areas. By offering this information, Developer is not providing
recommendations of such facilities.

UTILITIES

Utilities are the Purchaser’s responsibility after the Close of Escrow. The Developer cannot
guarantee that residential mail delivery, telephone service, or cable television service will be
available to your Home as of Close of Escrow or at time of occupancy. Delays in service or
delivery caused by such providers are not within the Developer’s control.

The following utilities are available to Homeowners in Pasatiempo:

Electricity: Arizona Public Service located at 1709 West Bell Road, Phoenix, Arizona 85023,
(602) 371-7171 provides electrical service. Presently, the service establishment fee is $25.00 plus
tax on all new accounts. A refundable deposit may be required depending on the current credit
history of the applicant. The current deposit is $200.00 or twice the average momthly billing,
whichever is less. The fees are in the control of the service provider and are subject to change.
Developer will complete the facilities to the Lot lines on or before April 30, 2000.

Arizona Public Service owns and maintains the electrical boxes used to monitor power usage.
Location of the electrical boxes is at the sole discretion of the Arizona Public Service and
Developer has no control as to placement of electrical boxes. The configuration and location of
power lines adjacent to Anthem are not within the Developer’s control.

Street Lights: Street light facilities are available to Pasatiempo. Developer will complete the
street light facilities on or before April 30, 2000. Maintenance of the street lights are included in
The Club Association (as hereafter defined) assessments.

Telephone: US West Communications is located at P.O. Box 2320, Phoenix, Arizona 85002,
(800) 244-1111. Presently, the hook-up fee is $46.50 - $66.50. A deposit, if required, is currently
$100.00. A one-time zone-connect fee 1s $53.30. Currently, the basic service rate is $16.73 per
month. It is possible that a Lot Purchaser may not have telephone service at time of Closing or
occupancy. Lot Purchaser is advised to contact their service provider to determine the status of
telephone service. Developer will complete the facilities to the Lot lines on or before April 30,
2000.
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Natural Gas: Southwest Gas Company is located at 10851 North Black Canyon Highway,
Phoenix, Arizona, 85029, (602) 861-1999. Currently, a Service Establishment Fee of $30.00 plus
tax will be billed on the first month’s billing with payment due within 20 days. A minimum
deposit of $65.00 or two (2) times the average bill (average taken from past 12 months) may be
required depending on established credit history or prior customer relationship. The monthly
minimum is $7.00 plus $.79 per Therm at the time of this Statement. Developer will complete
the facilities to the Lot lines on or before April 30, 2000.

Water: Citizens Water Resources will provide the water supply. To establish an account,
Purchaser must contact Citizens Water Resources located at 15626 Del Webb Boulevard, Sun
City, Arizona 85351, (623) 876-4020. Presently, a service establishment fee for water and sewer
facilities of $60.00 plus tax is required. A deposit or prepayment may be required. Currently,
monthly base fees are $16.00 a month for residential water meters. Presently, water consumption
is charged at $2.00 per thousand gallons of metered water. Developer will complete the facilities
to the Lot lines on or before April 30, 2000.

Sewage Disposal: Citizens Water Resources will provide sewage disposal. To establish an
account, Purchaser must contact Citizens Water Resources located at 15626 Del Webb
Boulevard, Sun City, Arizona 85351, (623) 876-4020. The minimum monthly base rate is
currently $16.00 per Home. In addition to the minimum monthly base rate is a usage charge of
$2.00 per 1,000 gallons. No deposit is required, as it is included in the water establishment fee.
Developer will complete the facilities to the Lot lines on or before April 30, 2000.

THE ABOVE COSTS ARE SUBJECT TO CHANGE BY SERVICE PROVIDERS,
SUBJECT TO CERTAIN REGULATOR APPROVALS, WHICH VARY BY THE
PROVIDER. YOU SHOULD CONTACT THE ABOVE PROVIDERS REGARDING
EXTENSION RULES AND REGULATIONS, SERVICE CONNECTIONS AND COSTS
INVOLVED. ADDITIONALLY, IN A DEREGULATED UTILITY ENVIRONMENT,
OTHER UTILITY SERVICE PROVIDERS MAY BE AVAILLABLE TO PURCHASER.

STREETS, ROADS AND DRAINAGE

Access to Anthem: Developer has completed the asphalt paved public street (Anthem Way to
Anthem Club Drive) to at least the minimum standards of Maricopa County. Streets will be
maintained by Maricopa County. The costs for street maintenance for public streets are included
n the real property tax assessment. '

Access to the Subdivision, within The Club Community: Streets within Pasatiempo include
Murfield Drive, Triangle Ridge Court, Mill Creek Way, Chase Oaks Way and Turtle Hill Drive.
After July 6, 2000, Anthem Country Club Unit 11, aka: Pasatiempo will be primarily accessed
through The Club Community at the guard house and gated entry on Anthem Club Drive (“Club
Entry™), by taking Anthem Club Drive to Murfield Drive or Turtle Hill Drive, which are
entrances into Pasatiempo. During the period May 19, 2000 until July 6, 2000, only the
secondary access will be available by taking Anthem Way to the far east and heading north onto
Anthem Club Drive. Developer makes no assertion as to expansion, closures or future
development of Anthem Club Drive. On or before July 6, 2000, the secondary access to the Club
Community will consist of an electronic card-reader (or similar) system. However, during the
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